


Our Covid-19
Response

In 2020 our immediate crisis response to the
outbreak of Covid-19 centred on providing clear
information in uncertain times, supporting and
lobbying for businesses whether they remained
open or closed and planning and implementing
projects to assist the short and long-term recovery
of the local economy.
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Response Overview 2020
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27
Updates sent to
businesses explaining
changing regulations and
grant funding

FREE
Webinar with HR expert
on furlough scheme

8,043
Business interactions by
Street Ambassadors

65
Litres of hand sanitiser
given to businesses

962
Hours of street washing
funded to keep the city
centre clean and safe

1,029
Floor stickers and social
distancing signage
distributed

4
Letters sent to the
Chancellor and a joint
lobbying campaign for
extra financial support,
resulting in £2.6 million
being allocated to the city

10
Vacant Units transformed
with AR artwork creating
the outdoor Street Stories
trail for visitors to enjoy
the city centre safely

13
Businesses registered
with Yoello - a mobile
ordering and payment
system to help implement
table service in the
hospitality sector

£228,286
Value of transactions taken
by businesses through the
Yoello platform

£38,925
Value of Leicester Gift Cards
sold Oct-Dec 2020. The
cards lock in spend to the
local economy

5
Businesses created stores
on LoyalFree Marketplace
to continue selling
products whilst closed

63
Businesses featured in
Cool As Leicester BID
Spotlight, promoting them
to a highly engaged local
audience

63,000
Views of 5 promotional videos
made in partnership with Cool As
Leicester and Created by Ten to
support businesses with high
quality marketing during the
pandemic



From
Response to
Recovery...

2021 will see the BID Leicester team working hard to
support businesses across all sectors as restrictions
are eased to enable a strong recovery from the
Covid-19 pandemic. We will deliver initiatives that
will enhance the BID area, working closely with
partners and Leicester City Council's Reopening High
Streets Safely campaign. Our projects will
responsibly drive footfall and rebuild confidence in
the city centre as a great, and safe, place to live,
work, visit and do business.

Timescales in our Reopening Plan have been
estimated in accordance with the government
roadmap to easing restrictions; dates are subject to
change accordingly.
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Street Ambassador Service Street Ambassador Service Street Ambassador Service Street Ambassador Service Street Ambassador Service
Covid-secure materials Covid-secure materials Covid-secure materials Covid-secure materials Covid-secure materials
Free Yoello subscription

Free Yoello subscriptionDine in the Square

Footfall tracking data

Footfall tracking data

Footfall tracking data

Footfall tracking data Footfall tracking data

The Leicester Gift Card

The Leicester Gift Card

The Leicester Gift Card

The Leicester Gift Card The Leicester Gift Card

LoyalFree subscription
LoyalFree subscription

LoyalFree subscription

LoyalFree subscription

Business Consultancy & Savings
Business start-up support

Business start-up support

Business start-up support

Business start-up supportBusiness start-up support

Promotional campaign for
theatres & cinemas

Independent Leicester
campaign

Independent Leicester
campaign

Independent Leicester
campaign

'Wet pubs' artwork trail
This is Leicester digital
guide

This is Leicester digital
guide

This is Leicester digital
guide

This is Leicester digital
guide

City Bus medical provision

City Bus medical provision

BID Socials

ENTE promotional trailer

ENTE promotional trailer

Craft Beer Festival
Restaurant Week

LBF: Refuel Hubs

New Christmas TV advert

New Christmas TV advert

New Christmas TV advert

Christmas Guide

Christmas Guide

Christmas Guide

Business Consultancy & Savings

Business Consultancy & Savings

Business Consultancy & Savings

Business Consultancy & Savings

BID Socials

BID Socials

BID Socials

BID Socials

LoyalFree app

2021 Delivery by Sector

Food 
& Drink

All sectors will benefit from our events
programme through increased footfall and the
opportunity to participate in arts and cultural
events in the city. 
See pages 23-26 for more details.
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OfficeRetail Culture
& Leisure

Other 
Sectors

Cleaner Leicester

Cleaner Leicester

Cleaner Leicester

Cleaner Leicester

Cleaner Leicester

Independent Leicester
campaign









 









 

https://independentleicester.co.uk/log-in/




















https://www.wildinart.co.uk/
https://www.loros.co.uk/




 






